
SWT and YMCA responses to questions submitted by the Canonsgrove Workgroup for 
the Trull Parish Council  meeting on 18th January 2021 

 
Dawn, please find below answers to the new set of questions from the Trull Residents 

Group. 
 
 

1.  We have been told that one of the residents currently being prosecuted for burglary 
in our village and evicted from Canonsgrove, has returned and stayed at 
Canonsgrove. Please can you let us know if this is the case? If so, please can you say 
who authorized their return to our community and why you feel this was an 
appropriate action?  
 

Due to data protection we are unable to discuss details surrounding individual residents 
and their circumstance. We are also unable to discuss any individuals connection to Police 
enquiries, for obvious reasons.  However we can assure members of the community, 
including Parish Council Members, that many factors are considered when move ins take 
place at Canonsgrove. This includes individual needs and takes into account safety for the 
individual and the surrounding community.  These decisions also take into account factors 
such as availability in other settings, safeguarding and welfare concern for the individuals 
should they not be found accommodation, and direction from Central Government. For 
reference a letter was issued on 8th January 2021 from the Secretary of State asking 
Councils to:  

 
“Redouble our efforts to ensure that people who sleep rough, who we know are 
vulnerable to this disease, are kept safe and that we do everything we can to protect the 
NHS…and to redouble your efforts to help those currently sleeping rough to be 
accommodated”.  The letter furthermore said “This will include people who may have 
previously been offered accommodation but rejected it or left accommodation, and 
individuals new to rough sleeping who require help to move on from rough sleeping.”  
 
 
2. Given the recent communication from SWT (below) confirming a planning error on your 
part when can we expect the new planning application to be submitted?  
 
“However, with respect to the issue regarding the S106 agreement, clearly this does have a 
bearing on the position previously stated. The existence of this S106 was not previously 
known to her in reaching her position.  
As a consequence of the above it is clear that an application would need to be made to vary 
the S106 in order for the site to continue to operate in the way it is currently.  
I would like to thank you for raising the oversight to us regarding the S106 agreement and as 
such I apologise on behalf of the local planning authority that our initial advice did not 
include consideration of this point.”  
 
We are liaising with Bridgwater and Taunton College and will aim to submit this within the 
coming month to be considered at a future planning committee. 
 
3.You say that you have appointed a new manager at Canonsgrove. Please can you provide 
details of their name and what their experience/qualifications are for the role?  



 
YMCA Dulverton Group do not feel that sharing information on one individual who works 
within our organisation, and has been fairly appointed following a safer recruitment 
process, is warranted for this forum.   
 
4. It has come to the attention of Trull Parish Council that the following statement has been 
made by John Shipley with reference to the Trull PC meeting held on Monday December 
14th.  
 
“They said that there has been only 7 incidents reported to the police in the last 4 weeks and 
that those at the Parish Council meeting seemed happy with the vigilance and work of the 
police, the council and YMCA Dulverton Group. In particular, the police reported that local 
people had said they were very pleased with the swift and effective response to the recent 
burglaries which we are all sadly aware of”.  
Although the first statement was made with reference to the detailed police report that had 
been submitted, there was no reference made to the PC seeming happy with the vigilance 
and work of the council and YMCA Dulverton Group. In fact, the Canonsgrove Report that 
Simon Lewis shared was followed by an address by one councillor stating that as an 
objective individual, he felt as though mostly positive news stories were being shared and 
that any negative incidents were being 'swept under the carpet'.  
We have an audio transcript of the Trull Parish Council meeting and can find no record of 
such a statement being made and it is not a true statement of feelings. Please can he advise 
where he thought this was said? Perhaps he would like to issue a redress statement and 
apology 
 
John Shipley wrote an email to the chair of the Parish Council with an update and 
summary from the Police Priorities meeting, as YMCA Dulverton Group had agreed to do. 
This was an email sent directly (on 16th December 2020)  to the Chair of the Parish Council 
and copied in one staff member from YMCA Dulverton group and one staff member from 
SWT. To be clear, this has not been published publically or shared further than those on 
the email thread.  
 
The email, for reference, is below.  
 
Good morning 
 
I again attended the fortnightly Police Priorities meeting yesterday afternoon and, as 
always, I am reporting back to yourselves 
 
There was little to discuss in relation to Canonsgrove and Trull at this meeting – the police 
reported that they, along with (I believe) Simon Lewis from Somerset West and Taunton 
Council, attended a Parish Council meeting earlier this week which they reported as going 
well. They said that there has been only 7 incidents reported to the police in the last 4 
weeks and that those at the Parish Council meeting seemed happy with the vigilance and 
work of the police, the council and YMCA Dulverton Group. In particular, the police 
reported that local people had said they were very pleased with the swift and effective 
response to the recent burglaries which we are all sadly aware of 



 
They also confirmed that the Community Trigger report that was raised recently has now 
been responded to and closed. 
 
It was agreed that, despite the low level of reporting at the moment, Canonsgrove will 
remain a standing item at the Police Priorities meeting so that any future issues can be 
appropriately monitored 
 
John did not receive a response to the above email and the thoughts of the above 
questions have not been communicated to him directly. He was merely providing an 
oversight update from the meeting he had attended the day before and this was the 
impression that he was given from his attendance to this meeting.   
  
 
5. In a recent SWT FOI response the following statement was made”  
 
“5. How many potential sites are under consideration for the long term solution to be 
proposed within the options paper? Note, specifics such as site location/name do not 
need to be provided.  
The options paper is primarily looking at the contribution which Canonsgrove could make to 
the singles homeless accommodation strategy and it is not an assessment of all alternative 
sites. The appraisal will consider the speed at which SWT and Government seek to end 
rough sleeping and the importance of the current provision supporting vulnerable adults in 
the short, medium and long term.”  
This statement does not reflect comments made by councilors at Scrutiny and Executive 
meetings where the reason for Trull Parish Council being excluded from the Options 
Appraisal was that other options were being considered and not all parties could be 
included. In light of this FOI statement, please can you clarify why Trull Parish Council was 
excluded from the Options Appraisal despite SWT initially saying they would be included at a 
previous Parish Council Meeting.  
  
The parish council did request at a previous parish council meeting to be involved in the 
Options Appraisal work but the Council was unable to commit to this.  This remains the 
case.  For hub accommodation we have considered five sites to date.  The accommodation 
mix we need to meet future need is wider than just hub accommodation and our report to 
members will describe this.   
 
6. In your answers last month, you stated that Trull Parish Council had received details of 
the Community Bus. This does not seem to be the case. We understand that the bus has 
most likely stopped again due to lockdown but when it is running;  

i. How often does it run?  

ii. Does it operate on request or have fixed operational timings?  

iii. What hours of the day does it operate?  

iv. Are residents charged for the service?  
Correct– the Bus is currently not in operation due to National Lockdown.  
When Lockdown has ceased we will provide the Parish Council with information on this 
should that still be required.  



 
7. In the last month, have there been any Canonsgrove residents, staff or volunteers who 
have tested positive for Covid 19?   
 
YMCA Dulverton Group are unable to share this information as it relates to individuals 
personal health information and is not for public comment. YMCA Dulverton Group can 
reassure the members of the Parish Council and the local community, that both they and 
Somerset West and Taunton work closely with Public Health England and Somerset 
County Council in all matters related to Covid-19.   
 
8. Third request for information  
Please can you provide details of resident numbers over the last 3 months by week?  
 

• Week ending October 4th 2020                   60 residents 

• Week ending October 11th 2020                56 residents 

• Week ending October 18th 2020                56 residents 

• Week ending October 25th 2020                54 residents 

• Week ending November 1st 2020             51 residents        

• Week ending November 8th 2020              50 residents 

• Week ending November 15th 2020            51 residents 

• Week ending November 22nd  2020          51 residents 

• Week ending November 29th 2020            50 residents 

• Week ending December 6th 2020              52 residents 

• Week ending December 13th 2020            54 residents 

• Week ending December 20th 2020            54 residents 

• Week ending December 27th 2020            54 residents 

• Week ending January 3rd 2020                  56 residents 
 
 
How many of the original residents are still on site at Canonsgrove?   
 
Number of residents who moved into provision within the first 4 weeks of service being 
opened that are still on site now is 12.  
 
Of those who have left Canonsgrove 
 

• How many have been evicted: 

•  There have been 10 immediate departures since the project started.  

•  

• How many abandoned? 

•  5 people have left of their own accord.  

•  

• How many have returned to where they arrived from? 

•  12 individuals have returned to where they were living before- their permanent 
home addresses.  

 



• How many have moved onto other accommodation?  
 

•  21 residents have moved on to independent living.  
 
Simon Lewis 
Assistant Director Housing and Communities Somerset West and Taunton Council 
 

 


