
 
  

1. Please can you provide the Terms of Reference for the Options Appraisal?  
 

The objectives of the Options Appraisal are outlined in the report to 

Executive 18/11/2020 and specifically under 4.16.  This is available on 
the Council’s website.  There is no separate terms of reference. 

 
 

2. Please can you direct us to the part of the SWT website where the Options Appraisal is 
published?  
 

It is not published yet.  It will be published prior to Scrutiny on 3rd 
March (normally around a week 

before).  https://democracy.somersetwestandtaunton.gov.uk/mgCalen

darMonthView.aspx 
 

 
3. SWT has referred to YMCA being appointed via its “framework” with them. Please can you 

tell us what that framework is? E.g. When/where was the framework advertised, when were 
appointments made, what is its scope and duration? Presumably, it has a formal 
title/code/associated purchase orders/etc.? If so please can you provide such details?  
I don’t believe we have said that the YMCA have been appointed under a 
framework.  They have not been 

 
4. You say in your last response;  
“YMCA Dulverton Group do not feel that sharing information on one individual who works within our 
organisation, and has been fairly appointed following a safer recruitment process, is warranted for this 
forum”  

The question put to you is please can you confirm the name of the manager at Canonsgrove and 
provide a summary of their skills and qualifications? In your latest SWT newsletter you focussed on 
Jeremy a support worker and detailed all his past relevant work experience. On your YMCA website 
“Meet the Teem “you detail staff names and work experiences. Should you refuse to answer again 
perhaps you might explain what merits the difference in your openness to share such information in 
this instance? This is particularly relevant given that part of the managers stated role is to work on 
engagement with this community.  
 
We have not disclosed this information previously as it is not information which we usually share in 
such forums but is a choice for us to share how we see fit. We also have found this question 
somewhat personal due to being aware that Dawn Johnson, who puts these questions together on 
behalf of the Working Group, knows the Manager personally so it has felt a loaded question in its 
request. Pat Collins is the Manager of Canonsgrove. Pat lives locally to Trull and is a qualified 
chartered surveyor. She has many previous experiences and links to this area of work and is featured 
in the upcoming newsletter.  
 
Given that other providers of accommodation for the homeless “never choose out of town” what 
evidence can you provide that a rural location with limited transport facilities is a suitable location? 
Some statistics to back up any statements you make would provide suitable evidence.  
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We don’t recognise this statement that other providers of accommodation 

never choose “out of town”.  We have spoken with representatives from 
charitable homeless organisations that do this very successfully. 
 
 What is the Housing Benefit Bill per person per week at Canonsgrove?  
 

£369.52 
 
 Have you ever evicted a person from Canonsgrove for rent arrears?  

No.  
 
 What percentage of your current residents at Canonsgrove have multi-complex needs? No personal 
data requested just a number.  
 

The majority of residents who come into our provision at Canonsgrove have 

multiple needs. This is why it has been so important, and vital to the work at 
Canonsgrove, that we have been able to work with different agencies to support 

these needs. Specialist services such as mental health, drug and alcohol 
services, and a Doctors service are available to all residents on site.  
 
 Last month you said;  
 
“We are liaising with Bridgwater and Taunton College and will aim to submit this within the 
coming month to be considered at a future planning committee.”  
`Has the required Planning amendment been submitted?  
 

Not yet.  

 
 In your SWT Newsletter 15th Jan2021 you say;  
 
“In an effort to reduce footfall to Trull Stores, we have arranged a daily delivery service with the 
shop owner.”  
Sanjay says he knows nothing about this. Perhaps you can clarify where this statement in your 
newsletter originates from and why it is ok to say this when the shop owner says this has never 
happened?  
 
We can confirm these conversations did take place, a service was organised and this 
was factual at the day of print. Since this was arranged not all residents have 

utilised this service (for various reasons such as minimum spend, enjoyment of walk 
to local shop as their daily exercise).  

 
 
 
 
With reference to the most recent incidents on the 97 bus please can you clarify what new 
arrangements have been made with Hatch Green buses? (These were referred to in an email from 
Pat Collins but no information on the arrangements given) We are mindful of the need to protect 
Canonsgrove residents and the travelling public from our community. 
 

1. YMCA DG communicate regularly with Nick at Hatch Green buses  



a) A member of our security team will meet the bus where possible.  
b) It will enable us to support  anyone who wishes to travel  

c) We will collect any litter in this area whilst waiting for the bus to depart.  
d) We can issue a mask to any resident or student who does not have one. 

 

2. We will actively engage with the drivers so that they can relay any concerns 
and through the interaction at the bus stop get to know our residents a little 

better 
 

3. Engage residents with the use of a travel card to avoid difficulties which have 

previously arisen as they didn’t have a bank card to use.  


