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CANONSGROVE NEWSLETTER 
 
Following our commitment to improve engagement with Trull residents and give a 
greater understanding of our work we are pleased to bring you the latest news and 
information from the accommodation project for rough sleepers at Canonsgrove. 
 
The accommodation was set up following a Government requirement to take rough 
sleepers off the streets recognising this group as particularly vulnerable to Covid-19.   
 
Our approach, bringing in other professional services such as health, social care, 
mental health and addiction services, means the rough sleepers are receiving extra 
support in their new environment, preparing them to move to more independent 
accommodation. 
 

Covid-19 Update 
 
As you will be aware since our last Newsletter there have been various updates in 
relation to Covid-19 and we are now once again in a National Lockdown. YMCA 
Dulverton Group write to all their residents whenever there is a change in guidance. 
We do this as it is important that they are as informed as they can be and are aware 
of what is going on. We also, of course, update everyone in conversation as well. 
  
This is a typical example of the feedback we have had – “Thank you for making the 
guidance around what we can and can’t do clear. It’s annoying but we all need to 
make sacrifices at the moment to ensure life can go back to normal as soon as 
possible. If we were to carry on doing what we all wanted this situation will never 
change.  I know you, as my landlord, are trying to do your best at keeping us all safe 
and we are very grateful” 
 
All residents in the accommodation project are also given an email address where 
they can contact staff 24/7, raise any concerns, voice any suggestions to service, 
and ask for more details or guidance on the restrictions in place for Covid-19.  
 
Due to the risk of Covid-19 there have also been some further developments on site. 
From the beginning of the year all staff on site and all residents have been asked to 
wear a face covering at all times. This is following guidance which was issued in 
relation to the new strain of Covid-19 which is a lot more contagious.  
 
The team on site also complete a regular check-in regarding symptoms to ensure we 
can capture how Canonsgrove residents are feeling and act quickly should someone 



feel unwell. Any resident who is moving into provision has their temperature taken 
before arrival and if needed the Rough Sleeper team are able to complete a rapid 
Covid test on individuals coming into placement.  We continue to have access to 
isolation rooms should these be needed for someone unwell, or awaiting test results, 
coming into service.  
 
Residents who leave Canonsgrove are asked where they are going and if their 
journey is essential. We take the opportunity to remind them that we are in lockdown 
and reiterate that the need to go out should be kept to a minimum.  In an effort to 
reduce footfall to Trull Stores, we have arranged a daily delivery service with the 
shop owner.  We are advising our residents of this opportunity to reduce trips out 
and encouraging them to use it. 
 
We are currently engaging with the NHS and Public Health to ensure that homeless 
residents and staff are considered alongside other vulnerable members of society as 
part of the priority phasing of the vaccination programme.     
 
 

More Than a Room – Support Offer 
 
The YMCA Dulverton Group support model for Housing is called ‘More Than a 
Room’. We recognise that just a roof over your head is not enough to end the cycle 
of homelessness or unstable housing, and we strongly believe in using time 
positively and finding a purpose plus enjoyment in the things we do.  
 
This is why we run such a variety of activities on our sites, across all of our housing 
provisions, including Canonsgrove. The activities range in their delivery from housing 
related matters (such as tenancy training), to mental and physical health with access 
to our GP surgery available at Canonsgrove for residents, employment, education 
and enjoyment.  
 
YMCA Dulverton Group directly deliver 
some activities and external specialist 
agencies also attend to deliver in their 
specialist areas. We are extremely 
thankful for the support of the external 
agencies at Canonsgrove and believe a 
multi-agency approach provides the 
best support to all residents.  
 
On Tuesdays we normally run an Art 
Club, to encourage individuals to 
engage with others, build on 
communication skills, and to express 
themselves creatively. This month the 
group created a set of Angel Wings for 
display which took four sessions and 
we think looks beautiful.  Unfortunately 
the art club is currently on hold due to 
Covid. 



Resident Story: Peter  

 
*Please note names have been changed to protect identity  
 
Peter has lived at Canonsgrove since April 2020. 

He has struggled with addiction for some time but since being at Canonsgrove he 
has been able to access specialist support and direct housing support on a regular 
basis. He is making great strides in his recovery.  

Just before Christmas Peter spoke to staff about his family. The last time he had 
contact with them was over two years ago and he had decided he would like to try 
and find them with YMCA Dulverton Group’s support. The team set about trying to 
assist him with finding his relatives, through various different avenues. They also 
helped Peter send a Christmas card to his mother, with a letter saying he is doing 
well and with his contact details enclosed.    
 
On Christmas Day, which happens to also be Peter’s birthday, Peter received a huge 
surprise as he got a phone call from his sister! She said that she would like to meet 
him for coffee as soon as the current lockdown restrictions ease. She also told Peter 
that his mum will contact him in the New Year. 

Christmas can be a challenging time for many people, especially this year with the 
increased challenge of Covid-19, when many people have felt incredibly alone. 
YMCA Dulverton were honoured in being able to assist and support Peter with 
making contact with his family and will continue to enable this relationship to rebuild 
where we can. There are many incredibly special moments witnessed at 
Canonsgrove and Peter’s contact with his family was one of them.  
 
 

Staff Profile: Jeremy  
 
I have worked at Canonsgrove as a Support Worker since the project was opened in 
April 2020.  The project was initially set up in response to the first lockdown to 
accommodate people who were sleeping rough or who were living in other types of 
temporary accommodation that was no longer suitable due to the restrictions being 
imposed.  

As the project has developed our support roles have changed. Initially our service 
was quite reactionary as we were focussing on moving people in, providing them 
with hot food and drinks and making sure that they were living in a safe and secure 
environment. 
  
Over the last few months we have been able to be more proactive in the way in 
which we support our residents. We have built up a good rapport with them and 
engage them in a range of activities including arts and crafts, cookery and sporting 
events.  We are also working with them by creating individual support plans to 
assess their needs and try to find them more permanent accommodation to prevent 
them from having to return to the streets. 
  



I really enjoy my role here. I’ve worked in social housing for most of my career in a 
variety of roles including Housing Officer, Lettings Manager and manager of a local 
authority’s Homelessness Team. It has been good to work on the other side of the 
fence helping and supporting residents to access more permanent accommodation 
and other services, for example GP appointments and registrations, benefits and 
employment. 
 
I am looking forward to continuing my work here at Canonsgrove and further 
developing the support services that we provide.  
 
 

 
 
 

Homelessness, Covid and the future  
 
In January we received a letter from the Secretary of State asking us to “redouble 
our efforts to ensure that people who sleep rough, who we know are vulnerable to 
this disease, are kept safe and that we do everything we can to protect the NHS and 
to help those currently sleeping rough to be accommodated”.  He concluded that 
“There is much to be proud of in how local government has responded to COVID-19, 
but our work on rough sleeping stands out. Indeed it is widely regarded as amongst 
the most impressive responses of any major country.”  Again we would like to thank 
the Trull Community for your support in making this possible. 
 
Work continues on the Council’s options appraisal to identify a longer-term 
accommodation solution for homeless people in our district.  We will report to our 
Scrutiny Committee on 3 March and our Executive on 17 March.  



Christmas at Canonsgrove – Thanks for all the generosity!  
 
In the week leading up to 
Christmas local residents 
kindly donated a 20-foot 
Christmas tree for display at 
Canonsgrove. The tree was 
decorated by the team just 
in time for the big day. 
Residents and staff also 
enjoyed a festive, socially 
distanced, carol service 
kindly organised by 
Canonsgrove Housing 
Manager Pat Collins and 
local resident Sue Morrice. 
The service also hosted 
special guest Speaker Dave 
Jeal, Padre from 40 
Commando, and local 
musicians “Chris Sampson 
and Band”. We also 
received the kind donation 
of an enormous Christmas 
cake from a local resident, 
large enough for a slice for everyone!   
 

Over the festive period the 
residents at Canonsgrove 
received an abundance of 
gifts including Santa 
stockings, toiletries, hand 
knitted scarfs and hats, 
alongside festive food 
treats and even presents 
for our much loved four-
legged friends.  Donations 
were kindly made from the 
local community and the 
congregation of All Saints 
Church, Trull. Special 
mention and thanks to a 
local resident who 
answered an appeal  
by Citizens UK to help 
collect shoe boxes filled 
with presents for 
residents. The church 
donated a total of 70 
boxes which is amazing. 



Taunton Posties raise money for local homeless charities  

 

Six posties from Taunton  

dressed up as elves this 

Christmas to raise money 

for the homeless. Their 

efforts raised £2,695 in 

funds which were split 

between YMCA Dulverton 

Group for the Canonsgrove 

project and Lindley House, 

run by ARC, in Taunton. The 

wonderful group arrived at 

Canonsgrove dressed as 

festive elves, and delivered 

the money to Pat Collins, 

Manager at Canonsgrove. 

On behalf of our team and 

our residents, we would like  

to say a big THANK YOU! 
 
If you would like to make a donation to Canonsgrove, or donate some of your time to 
support on site, please make contact with us at Canonsgrove@ymca-dg.org and we 
will come back to you as soon as possible.  
 
 
Further information on the Canonsgrove accommodation project can be found on our 
websites at 
www.somersetwestandtaunton.gov.uk/coronavirus-covid-19-advice-and-information/  
 
https://www.ymca-dg.org/ 
 
 
We welcome any feedback or further questions on Canonsgrove@ymca-dg.org 
 
Yours        
 

 
 
Simon Lewis, Assistant Director,     Jonica Walkinshaw, Director 
Somerset West and Taunton Council   YMCA Dulverton Group 
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